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Introduction

Customer Service Online provides you with valuable self service capabilities. Using this site you
can find the following information: license details, reprints of sales orders, invoices and license
addendums. Additional benefits include: online quote generation, creation of customized reports
that include shipped orders and media status reports (current license and maintenance
information).

How to Access Customer Service Site

The URL for the Customer Service Site is:
WWW.progress.com/custserv

To Register

1. Simply click on the underlined register link on the customer service login page. This will
take you to the registration page where you can fill out an online form.

If you are an existing Progress Software customer, you may
= register for a Customer Service login.

2. Enter a valid serial number and control code. You can find this information on your
license addendum. Note: If your product does not have a control code, enter the serial
number and select submit.
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3. The registration form will appear. Fill in the registration form and select submit when
complete.
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4. Your information will be sent to the Web Site Administrator for approval.

FEODNCTE  [DUCATOS  CONEIRTHGG  TEOH SUPRORT  PAATMEES COWPRANT 800 FRDM  DORd 040 CONTIR

» Progress Company Mome » Cyglorer Eevvios

Cintzmer brree

Thank you Tor fegredenng you indormatsn wilh the Progress Solwane Customer Setecs Conber Your
regestialion s been processed and a representne will b contacting you o appdowe your access bo
thes system. Befum fo the Customer Senice Centor

3| il ,,....-_...1,1 Tech Susecrt | Padteo | Cosiny kile | PEE8 | Covnilosd Cesler
PSt .'.z'c -’7’. %) CeTRany Heme ax | Tarmm of Alng | Trecemicts
fn-::,-urlt 15502003 Brogress Sc®ware Corporafion. Ad Bights Beserved

5. You will then receive an email below from the Web Site Administrator, either accepting
your request or denying you further access. Examples of reasons you could be denied:
i. The account the serial number is registered under does not match the
customer account information you entered on the registration form. An
end user of an application partner would not be granted access.
ii. If the email address you entered is not under the company’s domain the
serial number is registered under.
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6. If your registration has been accepted, you will receive a welcome email with your login
and password which you will need to login to the site. You will then have access to log in

at the front page.

Logging into the Customer Service Web Site

The Customer Service Login page displays. In order to use your Login and Password, you must
be registered as a user and approved by the site administrator.

SOFTWARE BUSINESS SOLUTIONS PRODUCTS SERVICES TECH SUPPORT PARTMERS COMPANY INFO

= Home » Services » Customer Senvice

Customer Service

o

“ p
i F 1T
\Je..."-&)‘l.':_. e
Contact Progress
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Submit | Reset |
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After Logging in

The Welcome to Customer Service site will appear. Your company name, Progress customer
number, Sales Representative, and Customer Service Representative will show on the top
right of the page. Both the Sales Representative and the Customer Service Representative are
links you can click to email them directly. On the left of this page, you will see several options
that can be selected.
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Log Qut
For more information on Electronic Software Distribution (ESD).
please click on the ESD datasheet.

Please take the time to fill out our Electronic Software
Distribution survey

Note - If you are experiencing problems running reports. please
turn off any pop-up blockers.
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Create an Order

Creating an order via the web is still in its beta testing phase. Please contact your local Sales

Representative if you would like to enter the beta test program.

Sales Order Status

The sales order status page allows you to track the process of an order. There are links to the
invoice reprint screen, the licenses addendum reprint screen, as well as a web link to the
courier’'s web site for easy tracking of a package.

This page allows you to search by order number, invoice number, purchase order, or date.

SOFTWARE
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Sales Order Status
Reports

Account Utllities

Help
Feedback

Terms of Use
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This is a general query tool that displays the status of a given sales order. A user
can search by a Progress Software sales order number, invoice number, customer
purchase order number or by order date. The report displays hyperlinks to reprint
Progress invoices and serial number histories. The report also shows the product
description, order date, ship date, end user registration, airway bill number and the

quantity ordered.

Search by IOrderNumber ;l |

Invmce Mumber
Purchase Order
Order Date(mmddyy)
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Reports

From the reports screen you will have the choice to run several reports. You will be able to view
sales orders, invoices, orders that have shipped, license addendums, license histories, and

media status reports.

SOFTWARE

> Progress Company Home > Customer Service » Reporis

Customer Service

Reports
Sales Order Status ; =
Reports Customers can quickly access order status information, as well as obtain reprints of invoices and

Gl license addendums. Information on an individual serial number or on a specific end user of a
S A customer can also be generated here. You can create reports that include shipped orders and that
Shipped Orders summarize all license information for a particular end user.
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Sales Order

Select to view and reprint Sales Orders entered in the system by selecting the purchase order
number or sales order number.

Invoice

View and reprint invoices by selecting the invoice number, the order number, the PO number, or
a date range. Usually available one business day after the order has shipped.

Shipped Orders

Display a list of orders shipped within the entered date range.

License addendum

Display ordered product and license information.

License History

Display a given serial number product and registration information from the first serial number in
the chain to the latest, as well as the serial numbers that are linked on the same CPU.

Media Status

Display the serial numbers under a given customer including the product, license and
maintenance information.

Maintenance Letter

Will allow you to renew your product maintenance online.
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Account Utilities

Gives you the customer, the ability to administer and maintain the users registered under your
account.
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Customer Service
>ount Util

Create Order

Sales Order Status
You can perform the following functions for this account.

Reports

Change Password - Allows you to change your current password.
Maintenance Renewal

Account Utilities Maintain Users - Allows you to maintain user login accounts for your company.

Help
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Subscribe
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Search
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Log Out
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Change Password

Allows you to customize your password from the random, system generated one given to you
through the registration process.
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Maintain Users

Allows the user designated as the account administrator to access, maintain, and create users for
their account. The action buttons on the right of the page allow the administrator to turn on the
user’'s administrator authorization, reset passwords, or delete the user from the system.

The administrator also has the ability to create a new user by clicking the add user button at the
bottom center of the page. The administrator will be asked to supply the login, user id, and emalil

address for the new user.
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Account Utilities

Help
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Terms of Use

Subscribe
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Search
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Here you can add and edit user profiles, activate accounts, and grant administrative rights.
To change contact information, click on the desired usend.

Add User ]

Add new user here -

Click to edit the user
[name and email adfl:aisji

Admin Andrew admin = | Admin On |

admin.andrew@mycompany.com Active | Deactivate |

My Company | Dstete
Sales Order Sally arder ot Admin On ]

) Action
salesOrder sally@mycompany.com Active [Deacﬁvare ] Buttons
My Company | Detete |
Peter Report report 7z Admin On |

Active | Deactivate |

[ Delate |

peter.report@mycompany.com

Ny Company
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